Express Mail Label No.: Ek^^53269US \ 
Date Deposit: March 27, 2002 Attorney Docket No. 21379-030 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: David V. Sahagian 

Serial No.: 10/024,966 

Filed: December 19, 2001 

For: SYSTEM FOR AUTOMATED CONTROL AND REPORTING SALES 

PROCESSES 

Examiner: Not yet assigned 
Art Unit: Not yet assigned 



March 27, 2002 
Boston, Massachusetts 

Commissioner for Patents 
U.S. Patent and Trademark Office 
P.O. Box 2327 
Arlington, VA 22202 

RESPONSE TO NO TICE TO FILE CORRECTED APPLICATION PAPERS 

Sir: 

In response to the Notice To File Corrected Application Papers mailed January 
28, 2002, applicant hereby submits substitute, formal drawings for the above identified 
application. These drawings correct the errors noted on the Notice. 



Respectfully submitted, 

Bretffa. Dorny 
Registration No. 35,860 
Mintz, Levin, Cohn, Ferris, 
Glovsky and Popeo, P.C. 
One Financial Center 
Boston, Massachusetts 02111 
Telephone 617/542-6000 
Attorney for Applicant 

Date: March 27, 2002 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicants: David V. Sahagian 

Serial Number: 09/742,041 Examiner: Not yet assigned 

Filing Date: December 1 9, 2001 Art Unit: Not yet assigned 

FOR: SYSTEM FOR AUTOMATED CONTROL AND REPORTING SALES 

PROCESSES 

March 27, 2002 
Boston, Massachusetts 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

TRANSMITTAL LETTER 

Sir: 

Transmitted herewith in response to the January 28, 2002, Office Action in the present 
application are the following documents: 

£3 Response to Notice to File Corrected Application Papers 
[><3 Substitute Drawings (20 pages); 

£3 Copy of Notice to File Corrected Application Papers; and 
13 Return Postcard 

If the enclosed papers are considered incomplete, the Mail Room and/or the Application Branch 
is respectfully requested to contact the undersigned at 617/542-6000, Boston, Massachusetts. 

No fees are believed to be due. If this is in error, the Commissioner is hereby authorized to 
either charge or credit the balance due to the undersigned's account, Deposit Account No. 50-03 1 1, Ref. 
No. 21379-030. A duplicate copy of this transmittal letter is enclosed. 



Respectfully submitted, 




Brett N. Dorny, No. 35,860 
Attorney for Applicants 

DATE: March 27, 2002 MINTZ, LEVIN COHN FERRIS GLOVSKY & 

POPEO, PC 

One Financial Center 
Boston, Massachusetts 021 1 1 
Tel: (617)542-6000 
Fax: (617)542-2241 
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